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PUBLIC VERSION
CONTAINS REDACTIONS

Page 4

<010>  Study Area Code 159015
$15> StUdy Area Name Kow Yark REA I Cellolar Parinerghip
<020>  Program Year ante
<030> Contact Name - Person USAC should contact regarding this data [
Contact Telephone Number - Number of person identified in data line
<035> <030> 4222029771 axs.
<039 Contact Email Address - Emaif Address of person identified in data fine  1enss iasu. o0m
>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior Offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice - [CONFIDENTIAL
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<440>  Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page &



PUBLIC VERSION

CONTAINS REDACTIONS
810> Aros Code 159013
<QiS> sr,!_!mum Hew York KEh 3 Cellolac Partomeship
<0 Prograts Yesr 2018
<BIr  Contset Name - WUSACMW this dats Lisds tevens

AZAWINAN mat.

4!35» Catact Telephone Numbes - W«mwhmmm
d)lh Contaet Emait Address - Mwmdmﬂmhmhm Hinde. stevansdverisonni rolass . com

<00 Cevtity vith Quadity d ules Yes

15901 5ay510. pdf
<510 O d for Service Quality & Con Rurbes C
«515> Certify compliance with s v Yes




PUBLIC VERSION
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Tex Yore RIA Y Cellgiar Payl
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<030>  Coantact Name - Person USAC shauld contact regarding this data

Lisda Stavens

—
AZZFQINTTY emt.

—— e e — -
<03S>  Contact Tel Number - Number of person identified in data line <030>
039> Contact Emall Address - Emafl Address of person identified in data line <0300 130 Laewuscel
<600> Certify compliance regarding abifity to n Yes
g p P 15361 5ny 610, pal

<610> iptive d for lityin

Puge &
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PUBLIC VERSION ragess

PAG> _ Study Area Code 159015

@ib Study Area Name New York RSA 2 Cellular Partnership
020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>  Contact Telephone Number - Number of person identified In data line 030> 4232029771 ext.

039> Contact Emall Address - Email Address of person identified in data line <030> linda.stevens@verizonwireless.com

e S i e S

Select from the drop down menu or check the boxes below to note compliance with $4.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3003)
(30104)
(30108)
(30124)
(30128)
(3013)

{3014)

(3015)

(3016)

(3017}

{3018)

{3019)

{3020)

(3021)

(3022)

(s023)

{3024}

(3025)

{3026}

Progress Report on 5 Year Plan
Carrier certifies to S4.313(A{1)ii)

Certification of Public interest Obligations {47 CFR §
54.313(f{1){1)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
S54.313(f) (1)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier (47 CFR
§54.313(7(2)}
# yes, does your company file the RUS annual report

Please check these boxes to confirm that the

attached POF, on line 3017, contains the required

information pursuant to § 54.313{f}{2) compliance

requires:

Electronic copy of their annual RUS reports

{Operating Report for Telecommunications

Borrowers)

Document(s} with Balance Sheet, Income Statement

and Statement of Cash Flows

1 the response is yes on line 3014, attach your

company's RUS annual report and all required

documentation

if the response is no on fine 3014, is your company

audited?

if the response is yes on line 3018, please check the

boxes below to confirm your submission on fine

3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial statement; or

{2} a financial report in a format comparable to RUS

Operating Report for Telecommunications Borrowers

Document(s) for Balance Sheet, income Statement

and Statement of Cash Flows

Management letter and/or audit opinion issued by

the independent certified public accountant that

performed the company’s financial audit.

if the response Is no on fine 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313(f}(2), contains:

Copy of their financial statement which has been

subject to review by an independent certified public
t; or 2) 2 fi ial report in a format

comparable to RUS Operating Repart for

Tel -ations &

Underlying information subjected to a review by an

independent certified public accountant

Undertying information subjected to an officer
certification.

Document(s} with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached D: t Listing Required

information

Name of Attached Document Listing Required

information
{Yes/No} O G

{Yes/No) O O

L]
L]

Name of Attached Document Listing Required
information

i) O O

o000 o0 obd

Name of Attached Dacument Listing Required
Information
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<010> Study Area Code 1sats

<015> Study Area Name Kow Yors RS I Cellulay Prtaetanig

<020> Program Year 2018

<030> Contact Name - Person USAC should contact reganding this data Linda Braveas

<035> Contact Telephane Number - Number of person identified In data fine <030> oo o

<039> Contact Email Address - Emall Address of person identified i data line <030>  1iss ——
4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Cammission's public interest obligations. All RBE participants must p ide a resp: to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes-uttachmwomnmmkyandwfs,m—nonewmbos)tolndmewhemertmnstwmbeprovided‘

1 yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1stfiling  Name of Attached Document Listing Required information
deadiine for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified focations. Materlals

must at least detall the pricing, offered broadband  Name of Attached Document Listing Required Inf
speed and data usage allowances available in the

relevant geographic area,
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Page 18

<010> Study Area Code 159015

<015> Study Area Name Hew York RSA 2 Cellular Partnership
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - ber of person identified In data line <030> 4232029771 ext.
<039> Contact Email Address - Email Address of person identified in data fine <030> iinda.stevensfverizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

pmﬁvﬂuﬂammoﬂlw’dﬁnnp«&uam«my ponsibitities & ing the oﬂho-mualnpoﬂh;mqummtsfofunivﬂsds«vtusuppoﬂ
recipients; and, to the best of my L 3 = onwﬂormmdlnanvutudtmemslsmme

IName of Reporting Carrler: New York RSA 2 Cellular Partnership

uee of Authorized Officer; CERTIFIED ONLINE Date 0672372017

IPrinted name of Authorized Officer; Robert Mutzenback

{e or position of Authorized Officer: Asgistant Secretary
P ber of Authorized Officer; 3085593984 ext.

E\dihu Code of Reporting Carrier: 159015 tiling Due Date for this form:

P«mwlfuﬁvmwmammmsonuﬁsfomunbepuMMbymorbﬂdmmd«mmmMoﬂsy, 47 US.C. §§ 502, 503(b), or fine or imprisonment.
under Title 18 of the United States Code, 18 U.S.C. § 1001

07/03/2017

Page 19
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Page 20

<010> M Area Code 158615

<015>  Study Area Name New York RSA 2 Cellular Fartnership
<020> _Program Vear 2018

<030> mam-mmwwmwm linda Stevens

4232029771 ext.

<035>  Contact Teleph NunﬁervNupuberofpmmidmuﬁedmmined!w
<039> _Contact Email Address - Email Address of person identified in data line <030>

linda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certity that (Name of Agent), is authorized to submit the tion reported on behalf of the reporting carrier. |
aiso certity that | am an officer of the raporting carrler; my ibilities includ ring the y of the annual data reporting requi ts provided to the rized
agent; and, to the best of my ledge, the reports and data p d to the authorized agent is it
[riame of Authorized Agent:
Jvame of Reporting Carrier:
Isbmtureof‘ sthorized Officer: Date:
Yocinted name of Authorized Officer:
Fritie or position of Authorized Officer:
Fretepn ber of Authorized Officer:
Study Area Code of Reporting Carrier: filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fice or # under the C Actof 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 US.C. § 1001.

TO 8E COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

i 1 service on behalf of the reporting carrier; | have provided

: ,umummmm,mmummmmmmm eports for
mmmmw«wmmwmmmmwwbmﬁm' fedge, the inf tion reported herein is

Fiame of Reporting Carrier:
Yrame of Authorized Agent Firm:
Joignature of Authorized Agenit or Employee of Agent:
iName of Authorized Agent Employ
or position of Authorized Agent or Employee of Agent
teph ber of Authorized Agent or Employee of Agent:
Ktudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or & £ under the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine of imprisanment under Title
18 of the United States Code, 18 US.C. § 1001

Page 20
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Attachments
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Line 510 — Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to New York RSA 2 Cellular Partnership,
SAC 159015, are embodied in the CTIA Consumer Code for Wireless Service (the “CTIA
Consumer Code”). In satisfaction of 47 C.F.R. § 54.313(a)(5), New York RSA 2 Cellular
Partnership, SAC 159015, hereby certifies that it has complied and will continue to comply with

the principles set forth in the CTIA Consumer Code.



PUBLIC VERSION
CONTAINS REDACTIONS

Line 610 — Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[d]emonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations,”

New York RSA 2 Cellular Partnership, SAC 159015, hereby certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2). In support of this certification, New York
RSA 2 Cellular Partnership states that it has deployed sufficient power generators throughout its
network and also has the capability to deploy temporary microwave facilities quickly to the
extent necessary for New York RSA 2 Cellular Partnership’s network to remain functional
during emergencies. These generators and microwave facilities ensure that (1) a reasonable
amount of back-up power will be available to ensure functionality without an external power
source; (2) New York RSA 2 Cellular Partnership will be able to reroute voice traffic around
damaged facilities; and (3) New York RSA 2 Cellular Partnership will be capable of managing

spikes in voice traffic resulting from emergency situations.
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verizon’

600 N. State of Franklin Rd.
Suite 14 o
Johnson City, TN'37604

-Phone: 423-202-8771
linda.stevens@uverizon.com

April 10,2017

Re: CY2016 Tribal Government Engagement — Annual Reporting Obligation Form 481,
Line 900, New York RSA 2 Cellular Partnership, SAC 159015

New York RSA 2 Cellular Partnership, SAC. 159015, (the “Company™) has continued ifs prograin
of Tribal Government Outreach in CY2016. This document memorializes the activities we have
undertaken in fulfillment of the obligations that were established in the USF/ICC Transformation
Ol‘del‘;

The Company provides wireless service on one federally recognized tribal land in its Designated
ETC Servico Area. In June 2016, the Company sent a meeting request to the St. Regis Band of
Mohawk Indians of NY, the only federally recognized tribe where the Company is designated as
an Eligible Telecommunications Carrier, encouraging a face-to-face meeting between our
executives and their tribal leadership. In December 2016, the Company sent a second letter to
their tribal leader, following up on our offér to engage and encouraging participation from their
tribe. Copies of both letters are attached.

The Company did not receive any responses from the requests sent to the St. Regis Band of
Mohawk Indians of NY and, as a result, no meetings were held in 2016,

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Manager

Attachments: »
—Initial CY2016 Tribal Engagement Letter — dated June 20, 2016
~Subsequent CY 2016 Tribal Engagement Letter — dated December 5, 2016
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verizon’

100 Southgate Pkwy
Marristown, NJ 07960

Phone: 973-656-7090
Kenneth.dixon@verizonwireless.com

June 20,2016

Saint Regis Mohawk Tribe

Chiefs Ron LaFrance Jr., Beverly Cook and Eric Thompson
412 State Route 37

Akwesasne, NY 13655

Dear Chiels LaFrance, Cook and Thompson:

As a part of Verizon Wireless' ongoing outreach to Native American tribal leaders. | would like to
invite you and othei senior tribal representatives to meet with an executive team from Verizon Wireless
to review the services that Verizon Wireless offefs and 1o address any matters-that you would like to
discuss. The following agenda should provide a framework to facilitate a useful and productive
discussion:

Current'and Proposed Services.
Setvice Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

* B @&

We would like to schedule a meeting with you next month at a locstion that is convenient for you and
any other members of your tribal government that have an interest in participating in such a meeting,
Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at
423-202-9771 to finalize a meeting location and date. We look forward to forging a meaningful and
bencficial relationship with you and your members,

1 also want to be:sure that you and your members are aware that Verizon Wireless offers Lifeline and
Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has been
designated as an Eligible Telecommunications Carrier. Lifeline is a govermment assistance program
implemented by the FCC and is available through local telephonc companics and wireless companies, ‘
such as Verizon Wireless. ‘Through this program, local service is available to qualified individuals and
there is no charge for the monthly access. However, applicable: taxes and surcharges would still apply.
In addition, eligible tribal residents can also save up to $40 on the activation cost of getting new
wireless plione service through the Link Up program,

If you have a tribal member who is interested in the Lifeline program. they can download an application
at www.verizonwireless.com/lifeline or contact Verizon Wireless at |-800-4 | 7-3849 for more
information.

We look forward to meeting you soon.

Sincerely,

Kenneth Dis m%

Market President — North Bast
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verizon’

100 Southgate Pkwy
Morristown, NJ 07660

Phone: 973-856-7300
Kevin,zavaglia@verizonwireless.com

December §, 2016

Saint Regis Mchawk Tribe

Chiefs Ron LaFrance Jr., Beverly Cook and Eric Thompson
412 State Route 37

Akwesasne, NY 13655

Dear Chicfs LaFrance, Cook and Thompson:

On June 20, 2016, 1 sent you a letter letting you know that an executive team from Verizon Wireless
would like to meet with you and your tribal leaders to review the services that Verizon Wireless offers
and t6 address any matters that you would like to discuss. Verizon Wireless would like to again extend
the invitation to meet with you,

As I mentioned in my prior létter, we would recommend the followinig agenda as a framework to
facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

o & ¢ @

We would like to schedule a moeting with you at a location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting, Please
respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at 423-202-
9771 to finalize a meeting location and date. We loak forward to forging & meaningful and beneficial
relationship with you and your members,

Talso want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and
Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has been
designated as an Eligible Telecommunications Carrier. Lifelincisa government assistance program
implemented by the FCC and is available through local telephone companies and wireless companies,
such &s Verizon Wireless. Through this progiam, local service is available to qualified individuals and
there is no charge for the monthly access. However, applicable taxes and surcharges would still apply.
In addition, eligible tribal residents can also save up to $40 on the activation cost of getting new
wireless phone service through the Link Up program. '

If you have a tribal member who is interested in the Lifeline program, they can download an application
at www.verizonwireless.con/lifeline or contact Veiizon Wireless at 1-800-417-3849 for more

information.

We look forward to meeting you soon.
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Line 1010 — Voice Services Rate Comparability

47 C.FR. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

New York RSA 2 Cellular Partnership, SAC 159015, hereby certifies that it meets the
requirement set forth in § 54.313(a)(10). Most of the service offerings made available by New
York RSA 2 Cellular Partnership include mobility, text messaging services, data services, and
other services such that they have many more features than landline voice-only service. New
York RSA 2 Cellular Partnership identifies the following voice plans that are currently available
or were available in 2016 that closely resemble landline voice-only services and are priced under

$49.51, in support of New York RSA 2 Cellular Partnership’s certification:

Name of plan Features Price
Single Basic Phone - unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to over 200 countries

- 2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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CASO DE LITIGIO, ESTE PARRAEO
PUEDE SER PRESENTADOC PARA
MOSTRAR EL CONSENTIMIENTO.
PORESCRITO A UN JUICIO POREL
TRIBUNAL,

ﬂg.gﬁgcgg%%
cualquier disposicion sobre e} proceso de
arbitraje (exceplo ka prohibicién contra
arbitrajes colectivos como sq explicaenla
parte 8de la'seccion anterior sobra resolucion
de disputas), resutara invilida, esa parte
puede ser suprimida de este acuerdo,

independientemente de la regidivcion sobre
contlicto de leyes de dicha gstado.

verizonwlireless.com/lifeline

+ No se le cobrard un depdsito de'servicio
para iniciar Lifeline. Sin embargo, se le podria
requerir que ponga su cuenta-al dia st incurre
en cargos considerablamente én exceso de
Su acceso mensual Sisucuertanoesti dl
&ﬁccmaanca sesuspenda o cancele su

servicio;
*La facturacidn, envio y direccion del usugior
final deben estar dentro de un drea donde

* Para bloquesr of acoeso & ciefto contenido
o servicios, lame al servicio al cliente o visite
verizonwireless.com/miverizon, donde
puede bioquear a usuarios en st cuenta para
que no puedan usar o hacer cormpras en
Gamas, Media Canter {Centro Muftimedia),
el servicio de Internet mévil Mobile Web, y
aplicacicnes y servicios terceros,

*Cuando llame a alguien, en ese teléfono,

para algunos nimeros 4 los que pueda
llzmar, tales como log rdintercs sin caraes de
conexidn

a Al programar y escuchar sus mensajes da.

voz desde su teléfono movil, su cuenta setd
facturada a las tarifas requiares del plan,
como & hiciera una flamada normad,
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punitivos de 1a otra parte. Esta fraitacion y

USTED PUEDE PRESENTAR A
axencion también aplica sl usted interpone

GUBERNAMENTALES FEDERALES;
ESTATALES O LOCAL ,
PROBLEMA QUE USTED PUEDA TENER
¥ ESTAS AGENCIAS PUEDEN, SI.LA
LEY.LO PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN'SU NOMERE,

{21 A MENOS QUE USTED Y

VERIZON WIRELESS ACEPTEN LO
CONTRARIO; EL ARBITRAJE SE
REALIZARA EN EL.CONDADO DE SU'
DIRECCION DE FACTURACION, PARA
DEMANDAS MAYDRES DE $10,000,

SE APLICARAN LAS NORMAS DE
ARBITRAJE PARA LA INDUSTRIA DE
TELEFONIA MOVIL (*WIA") DE LA

LA INTENCION DE ADELANTARUN
ARBITRAJE CONFORME A ESTE
ACUERDO,LA PARTE QUE SOLICITAEL
ARBITRAJE DEBE NOTIFICAR PRIMERO
ALA OTRA PARTE DE LADISPUTA FOR
ESCRITO POR LG MENGS 30 DIAS
ANTES DE INICIAR EL ARBITRAJE. EL
AVISO AVERIZON WIRELESS DEBE
SER ENVIADO A VERIZON WIRELESS
DISPUTE RESOLUTION MANAGER,
ONE VERIZON WAY, YC52NOBY,
BASKING RIDGE, NJ 07920.EL AVISO
DEBE DESCRIBIR LA NATURALEZA DE
LADEMANDA Y LA COMPENSACION
QUE BUSCA. S| NO SOMOS CAPACES
DE RESOLVER NUESTRA DISPUTA.
DENTRODE 30 DIAS, CUALQUIERA

DE LAS PARTES PUEDE ENTONCES
PROCEDER A PRESENTAR

UNA DEMANDA DE ARBITRAJE.
PAGAREMOS CUALQUIER CARGO.DE
REPRESENTACION QUE LA AAA ©

BBB LE COBRA PCR EL ARBITRAJE

DE LA-DISPUTA, SIUSTEDNOS
PROPORCIONA. UN AVISO FIRMADO
PORESCRITO DE QUE NO PU .
PAGAR EL CARGO, VERIZON S
PAGARA EL CARGO DIREGTAMENTE
ALAAAAO BEB. S EL ARBITRAJE
PROCEDE; TAMBIEN PAGAREMOS

LOS CARGOS ADMINISTRATIVOS ¥

LOS DEL ARBITRO QUE SE COBREN
POSTERIORMENTE, ASICOMO.
CUALQUIER APELACION A UN PANEL
DE THES ARBITROS NUEVOS (S1EL
LAUDO ARBITRAL ES APELABLE.
‘CONFORME A ESTE ACUERDO).

15). TAMBIEN OFRECEMOS ALOS:
CLIENTES LA:\OPCION DE PARTIGIPAR
ENUN PROGRAMA INTERNO GRATUITO:
DE MEDIACION. ESTE PROGRAMA,

ES TOTALMENTE YOLUNTARIO YNO'
AFECTA LOS DERECHOS DE NINGUNA
DELAS PARTES EN NINGUN ASPECTO.
DE ESTOS PROCEDIMIENTOS DE:
-RESOLUCION DE DISPUTAS.EN

ES CUALQUIER

TRES NUEVOS ARBITROS PARA.GUE
REVISE LA DECISION. EN DEMANDAS:
MENORES DE $10,000,LA PARTE
RECLAMANTE PUEDE ELEGIR LAS
NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DE TELEFONIA MOVIL
DE LAAAA O LAS NORMAS DEL. BSB
PARA ARBITRAJE VINCULANTE: O -
BIEN PUEDE ENTABLAR UNA ACCION
INDIVIDUAL EN UN TRIBUNAL DE
DEMANDAS DE MENOR.CUANTIA,
PUEDE OBTENER INFORMACION
- SCBRE PROCEDIMIENTOS, REGLAS
Y.CARGOS DE LA AAA (WWW.ADR,
ORG), DEL BB (WWW.BBBORG)
O DE NOSOTROS: EN.DEMANDAS
MENORES DE $10,000, PUEDE ELEGIR
QUEEL ARBITRAJE SE [LEVE A CABO
BASANDOSE SOLO EN DOCUMENTOS
ENVIADOS AL ARBITRO.O EN UNA
AUDIENCIA EN PERSONA O POR

SATISFECHOCONNUESTROS
SERVICIOS, PERO SI EXISTE ALGUN
PROBLEMA QUE NECESITE SER
RESUELYO, EN ESTA SECCION SE
EXPLICAN LAS EXPECTATIVAS
MUTUAS AL RESPEGTO.

USTED Y VERIZON WIRELESS
ACUERDAN RESOLVER SUS DISPUTAS
SOLOPORARBITRAJEOENUN
S
INCLUYE LA PARTICIPACION DE UN
JUEZ'O JURADO Y LOS PROCESOS

PUBLIC VERSION
CONTAINS REDACTIONS

¥ EL MISMO RESARCIMIENTO,.

Y DEBEACEPTARLOS MISMOS
TERMINGS DEESTE ACUERDO,
COMO LO HARIA UN TRIBUNAL. S
LA LEY PERMITE HONORARIOS DE
ABOGADO, UN ARBITRO TAMBIEN
PUEDE OTORGARLOS, ASIMISMO,

>8mm00mmm.mm,vem‘
LALEY FEDERAL DE ARBITRAJE,
DE DEMANDAS DEMENOR CUANTIA
QUECALIFIQUEN, TODA DISPUTA
DE CUALQUIER MANERA, -
AELACIONADA CON O'SURJA
DEL PRESENTE ACUERDO O DE
CUALQUIER EQUIPO, PRODUCTO
Y SERVICIO QUE LE PRESTEMOS
(O DE CUALQUIER PUBLICIDAD DE
DICHO PRODUCTO O:SERVICIC)
SERA RESUELTA POR UNO O MAS

: AMERICANADE
ARBITRAJE (AMERICAN ARBITRATION
ASSOCIATION, "AAR7) O EL BETTER
BUSINESS BUREAU.("BBBY: ASIMISMO,

(3) ESTE ACUERDO NO PERMITE
ARBITRAJES COLECTIVOS AUN
CUANDO LOS PROCEDIMIENTOS
OREGULACIONES DELAAAAOEL
BBBLO PERMITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE
ESTE ACUERDO, EL ARBITRO PODRA.
QTORGAR UNA COMPENSACION
MONETARIA O POR MANDATO
JUDICIAL SOLO AFAVOR DE LA PARTE
QUE PIDE EL RESARCIMIENTO Y SOLO
HASTA DONDE SEA NECESARIO PARA .
PROPORCIONAR LA COMPENSACION
EXIGIDA POR LA RECLAMACION
INDIVIDUAL DE ESA PARTE, -

NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE; NI TEORIADE LA
DEMANDA COLECTIVA RELATIVA &

LA RESPONSABILIDAD O PETICION,
PODRIAMANTENERSE EN NINGUN
/ARBITRAJE BAJO ESTE ACUERDO,

{4) SIALGUNO DE NOSOTROS TIENE

AUN EMPLEADO QUE NO ESTE
DIRECTAMENTE IMPLICADO EN LA/
‘DISPUTA PARA QUE AYUDE A-AMBAS
PARTES A LLEGAR A UN ACUERDO,
ESTA PERSONA TENDRA TODOS

LOS DERECHOS Y PRIVILEGIOS

DE UN MEDIADOR Y EL PROGESO!
TENDRA TODOS LOS PRIVILEGIOS
ASOCIADOS CON UNA MEDIACION,
POR EJEMPLO, NADADELOQUE

SE DIGA EN LA MEDIACION PODRA
SER USADOEN UN ARBITRAJE O
DEMANDA POSTERIOR. S| DESEA
MAS INFORMACION, PORFAVOR, .
COMUNIQUESE CON NOSOTROS EN
VERIZONWIRELESS,COM/ESPANCL O

1.800.417.3848

ATRAVES DEL SERVICIO AL CUENTE:
‘SIDESEAINICIAR EL PROCESO DE
MEDIACION, POR FAVOR, VISITE
VERIZONWIRELESS.COM/ESPANOL O

LLAME AL SERVICIO AL CLIENTE PARA
‘SOLICITAR UN FORMULARIO DE AVISO
DE IMPUGNACION QUE HABRADE
LLENAR Y ENVIARNOS POR CORRED,
FAX'Q EMAIL DE ACUERDO CON'LAS
INSTRUCCIONES QUE APARECEN EN
EL FORMULARIO,

{6) PODRIAMOS OFRECER, PERO.NO
ESTAMOS OBLIGADOS A OFRECERLA,
UNARESOLUGION POR ESCRITO EN
CUALQUIER MOMENTO ANTES DE
‘QUE COMIENCE EL ARBITRAJE. EL
MONTO O TERMINOS DE CUALQUIER
OFERTA DE RESOLUCION NO PUEDEN
REVELARSE AL ARBITRO HASTA
‘DESPUES DE QUE EL. ARBITRO DICTE
EL MONTO DE LA DEMANDA. SINO-
ACEPTA LA OFERTA, Y EL ARBITRO:
DICTA-UN LAUDO A SU FAVOR POR UN
* MONTO SUPERIOR AL DENNUESTRA -
OFERTA PERO INFERIOR A $5.000, O
/SINO LE HACEMOS UNA OFERTA Y
EL ARBITRO LE DECRETA CUALOUIER
MONTO PERO INFERIOR A $5,000;
ENTONCES CONVENDREMOS:
‘ENPAGARLE $5,000 EN LUGAR.

‘DEL MONTO DECRETADO POR EL
ARBITRO. EN TAL CASO- TAMBIEN'
ACEPTAMOS PAGAR HONORARIOS ¥
GASTOS RAZONABLES DE ABOGARDQ,
INDEPENDIENTEMENTE DE S| LA LEY
LO EXIGE EN.SU CASO. SIEL ARBITRO
LE QTORGA UNA CANTIDAD SUPERIOR
A $5000; ENTONCES LE PAGAREMOS
DICHA CANTIDAD.

{7) EL LAUDO ARBITRAL ¥ GUALQUIER
FALLO QUE LO CONFIRME-SOLO :
APLICA AESE CASO EN PARTICULAR,
ND PUDIENDO USARSE ENNINGUN
OTRO CASO SALVO EN LA EJECUCION
DELLAUDOMISMG. -

(8) 8| POR CUALQUIER MOTIVO
LAPROHIBICION DEL ARBITRAJE
COLECTIVO ESTABLECIDAEN

LA SUBSECCION (3) NO PUEDE
EJECUTARSE, ENTONCES NO SE
APLICARA EL. ACUERDO DE ARBITRAJE,
{9} SI POR CUALQUIER MOTIVO UNA
RECLAMACION PROCEDE ANTE.UN
“TRIBUNAL EN VEZ DE PORARBITRAJE,
USTED Y VERIZON WIRELESS )
RENUNCIAN AL JUIGIO CON JURADO,
USTED Y VERIZON WIRELESS
RENUNCIAN INCONDICIONALMENTE
A CUALQUIER DERECHO AUN
JUICIO CON JURADQ EN CUALQUIER
ACCION; PROCEDIMIENTQ O
‘CONTRADEMANDA QUE SURJA O
'QUE ESTE RELACIONADA DE ALGUNA.
MANERA CON ESTE ACUERDO. EN-

verizonwireless.com/lifeline
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<020> Program Year 2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Linda Stevens

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

42320297711 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

linda.stevens@verizonwireless. com
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<010> Study Area Code 335023
<°15> Study Ama Name HI #3X #1 Limived Fartnerstdp
<020>  Program Year sme
<030>  Contact Name - Person USAC should contact regarding thisdata |
Contact Telephone Number - Number of person identified in data line
<035> <030> AZIFORITEL ONL.
<039 Contact Email Address - Email Address of person identified indataline s
>
<030>
Select from the drop-down list to indicate how you would like to report
<400>  Voice complaints (zero or greater) for voice telephony service in the prior  ofrered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
L CONFIDENTIAL
<420> Complaints per 1000 customers for mobile voice -
Select from the drop-down list to indicate how you would like to report
<«430> end-usercustomer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband
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DSy Ares Naine W1 BEM I Lisdted Wertrwrship
B2 Program Year 2015
<U3G> Contact Neme - Person USAC should contact regurding this data Lieda SLawmang
<035» _ Contact Telephone Mumbue - Number of person identified in data line <030> 1233023778 wxt.
03> Contacs Email Address - Email Address of persan Mantifiod in detaine <030»  Lind:
<S00> Certify ice quatity and s yes
339023wi 510, .pdf
<510 for Sewvice Quality & Rutes ¢
545> Certlly ith
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PUBLIC VERSION —
CONTAINS REDACTIONS

D> Study Area Code 339023

15> Study Area Name WI RSA #1 Limited Partnership
020>  Program Year 2018

4)3;» C;mmum-mumwouucommmmwtlﬂsm Linda Stevens

<035> Contact Telephone Number - Number of person identified in data iine <030> 4232028771 ext.

<039»  Comtact Emall Address - Email Address of person identified in data line <030> linda.stevens@verizonwireless.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financiaf reporting requirements set forth in 47 CFR 54.313{f}(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(30104}
{30108)
{30124)
{30128)
{3013}

(3014)

{3015)

(3018)

(3017}

(3018)

(3019)

(3020)

(3021)

(3022)

{3023}

(3024)

{3025}

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){ii)

Certification of Public interest Obligations {47 CFR §
543130100
Please Provide Attachment

Community Anchor Institutions {47 CFR §
S54.313(R{ 1))}
Please Provide Attachment

is your company a Privately Held ROR Carrier {47 CFR
§54.313(f(2)}

If yes, does your company file the RUS annual report

Piease check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications

Horrowers)
D (s} with Bak Sheet, Stat t
and Statement of Cash Flows

1f the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f)(2), contains:

Either a copy of their audited financial statement; or
{2} a financial report in a format comparable to RUS

Operating Report for Tel ions Borrowers
Document(s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by

the independent certified public accountant that

performed the company’s financial audit.

i the response is no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313(){2), contains:

Copy of their financial statement which has been

subject to review by an independent certified public
or2)af ial report in a format

comparable to RUS Operating Report for

Telecommunications Borrowers

Underlying information subjected to a review by an

independent certified public accountant

Underlying information subjected to an officer
certification.

o {s) with Bal Sheet, | St t
and Statemnent of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
information

Name of Attached Document Listing Required
Information
{Yes/No) O @
{ves/No} G O

]
[ ]

Name of Attached Document Listing Required
information

{Yes/No) o @)

poo0 0 obd

Name of Attached Document Listing Required
Information

page 16
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PUBLIC VERSION
CONTAINS REDACTIONS Page 18

<010> Study Area Code 335023

<015> Study Area Name Wi RSA B Linited Barenessulip
<020> Program Year Zoue

<030> Contact Name - Person USAC should contact regarding this data T —

<035 Contact Telephone Number - Number of p identified In data line <030> o o

<039> Contact Email Address - Email AGress Of Person igentinied in 0ata HNe <0305 1 uaa. srerenstoart sormt o 1055

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment [RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the G ission’s public i obligations. All RBE participants must provide a response to Line 4001,

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings In urban
areas?

Community Anchor Institutions - FCC 14-98 {paragraph 79)
4003a. RBE participants must provide the number, names, and addresses of ¢ ity anchor institutions to

which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes - attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

if yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year,
Broadband Deployment Locations — FCC 14-98 {paragraph 80}

4004a. Artach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July Istfiling  Name of Attached Document Listing Required Information
deadiine for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materfals

must at least detail the pricing, offered broadband  Name of Attached D t Listing Required Info

speed and data usage allowances available in the
relevant geographic area,

page 18
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Page 19

<010» Study Area Code 339023

<015>  Study Area Nav'ne WI RSA #1 Limited Partnership
<020>  Program Year 2018

<030» Contact Name - Person USAC should regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line 030> linda.stevens@verizonwireless,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Farﬁfythulammmamnnporﬁnganknmv ponsibilities includ ing the y of the { reporting requi for univarsal service support
fecipients; and, to the best of my & ledge, the infi i ported on this form and in any attachments is accurate.

Name of Reporting Carrier: WI REA #1 Limited Partnership

ignature of Authorized Officer; _ CERTIFIED ONLINE Date  06/23/2017

Iﬂrinmd name of Authorized Officer: Robert HMutzenback

itie or position of Authorized Officer; Assistant Secretary

‘siephone number of Authorized Officer: 3085553924 ext.

udy Area Code of Reporting Carrier: 339023 Filing Due Date for this form:  07/03/2017

Persons willfulty making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ S02, 503(b), or fine or imprisanment
under Title 18 of the United States Code, 18 US.C. § 1001

page 19




PUBLIC VERSION
CONTAINS REDACTIONS

Page 20

<010>  Study Area Code 339023

<015>  Study Ares Name WI RSA #1 Limited Partnership
<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Linda Stevens

4232029771 ext.

<035> _ Contact Telephone Number - Number of person identified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030> __ linda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent). is d to submit the i p ¢ on behalf of the reporting carrier. {
also certify that | am an officer of the reporting carrier; my esponsibilities inciud ing the y of the annual data reporting req P to the d
agent; and, to the bast of my knowledge, the reports and dats provided to the authorized agent is t

[name of Authorized Agent:
Tname of Reporting Carrier:
's*gumre of Authorized Officer: Date:
Printed name of Authorized Officer:
Fritte or position of Authorized Officer:
lepk sher of Authorized Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons witfully making false statements on this form can be punished by fine or forfei under the € Actof 1934, 47 U.5.C. §§ 502, 503¢b), or fine orimprisoament
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

da ot

I,uwfuﬁnnportin‘cmilf,clﬂlymIammthbﬁhamﬁMfam“mwwmonbdulfofth- porting carrier; { have p
dauupomdminWmmmadwmmmﬂmamwmwtnfmymm.mmmumudeMnkmm

Iname of Reporting Carrier:
[Name of Authorized Agent Firm:
of Authorized Agent or Employee of Agent: Date:
Iiame of Authorized Agent Empioyee:
Kritte or position of Authorized Agent or Employee of Agent
kreteon ber of Authorized Agent or Employee of Agent:
Ktudy Area Code of Reporting Carvier: filing Due Date for this form:
Persons willfully making false statements on this form can be d by fine or forf under the C ications Act of 1934, 47 U.S.C. §% 502, S03(b}, or fine or imprisonment under Titie

18 of the United States Code, 18 U.S.C. § 1001,
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Attachments
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Line 510 — Compliance with Service Quality Standards and
Consumer Protection

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to Wisconsin RSA #1 Limited Partnership,
SAC 339023, are embodied in the CTIA Consumer Code for Wireless Service (“CTIA
Consumer Code”). In satisfaction of 47 C.F.R. § 54.313(a)(5), Wisconsin RSA #1 Limited
Partnership, SAC 339023, hereby certifies that it has complied and will continue to comply with

the principles set forth in the CTIA Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC™) applicant must “[d]Jemonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

Wisconsin RSA #1 Limited Partnership, SAC 339023, hereby certifies that it is able to function
in emergency situations as set forth in § 54.202(a)(2). In support of this certification, Wisconsin
RSA #1 Limited Partnership states that it has deployed sufficient power generators throughout its
network and also has the capability to deploy temporary microwave facilities quickly to the
extent necessary for Wisconsin RSA #1 Limited Partnership’s network to remain functional
during emergencies. These generators and microwave facilities ensure that (1) a reasonable
amount of back-up power will be available to ensure functionality without an external power
source; (2) Wisconsin RSA #1 Limited Partnership will be able to reroute voice traffic around
damaged facilities; and (3) Wisconsin RSA #1 Limited Partnership will be capable of managing

spikes in voice traffic resulting from emergency situations.
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verizon’

600 N, State of Franklin Rd.
Suite 14
Johnson City, TN 37604

Phone: 423-202-9771
linda.stevens@verizon.com

April 10,2017

Re: CY2016 Tribal Government Engagement — Annual Reporting Obligation Form 481,
Line 900, Wisconsin RSA 1 Limited Partnership, SAC 339023

Wisconsinn RSA 1 Limited Partnership, SAC 339023 (the “Company”) has continued its program
of Tribal Government Outreach in CY2016. This document memorializes the activities we have
undertaken in fulfillment of the obligations that were established in the USF/ICC Transformation
Order.

The Company provides wir¢less service on one federally recognized tribsl land in its Designated
ETC Service Area. In June 2016, the Company sent a meeting request to St. Croix Chippewa
Indians of Wisconsin, the only federally recognized tribe where the Company is designated as an
Eligible Telecommunications Carrier, encouraging a face-to-face meeting between our executives
and their tribal leadership. In November 2016, the Company sent a second letter to their tribal
leader, following up on our offer to engage and encouraging participation from theirtribe. Copies
of both letters are attached.

The Company did not receive any responses from the requests sent to the St. Croix Chippewa
Indians of Wisconsin and, as a result, no meetings were held in 2016.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith,

Linda Stevens
Manager

Aftachments:
~Initial CY2016 Tribal Engagement Letter — dated June 22, 2016
~ Subsequent CY 2016 Tribal Engagement Letter — dated November 28, 2016
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verizon

1515 E. Woodfleld Rd., Suile 1400
Schaumburg, IL 60178
Phone: 847-706-7400
John.granby@verizonwirsless.com

June 22,2016

Chairman Lewis Taylor ,

Saint Croix Chippewa Indians of Wisconsin

24663 Angeline Ave,

Webster, W1 54893

Dear Chairman Taylor:

As a part of Verizon Wireless’ ongoing outreach to Native American tribal leaders, T would like to
invite you and other senior tribal representatives to meet with an executive team from Verizon Wireless
to review the services that Verizon Wireless offers and to address any matters that you would like to
discuss. The following agenda should provide a framework to facilitate a useful and productive
discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

e & & @

We would like to schedule a meeting with you next month-at a location that is convenient for you and
any other members of your tribal government that have an interest in participating in such a meeting,
Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at
423-202-9771 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members. '

T also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and
Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has been
designated as an Eligible Telecommunications Carrier. Lifeline is a government assistance program
implemented by the FCC and is available through local telephone companies and wireless companies,
such as Verizon Wireless. Through this program, local service is available to qualified individuals and
there is no charge for the monthly access. However, applicable taxes and surcharges would still apply.
In addition, eligible tribal residents can also save up to $40 on the activation cost of getting new
wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an application
at www.verizonwireless.com/lifeline or contact Vetizon Wireless at 1-800-417-3849 for more
information.

We look forward to meeting you soon.

HANDY
Mat*ket President - Great Lakes
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1515 E. Woodfield Rd., Suite 1400
Schaumburg, IL 60173

Phone: 847-706-7400
John.granby@verizonwireless .com

November 28, 2016

Chairman Lewis Taylor

Saint Croix Chippewa Indians of Wisconsin
24663 Angeline Ave.

Webster, WI 54893

Dear Chairman Taylor:

On June 20,2016, 1sentyou a letter letting you know that an executive team from Verizon Wireless
would like to meet with you and your tribal leaders to review the services that Verizon Wireless offers
and to address any matters that you would like to discuss. Verizon Wireless would like to again extend
the invitation to meet with you.

As T mentioned in my prior letter, we would recommend the following agenda as a framework to
facilitate a useful and productive discussion:

¢ Current and Proposed Services

¢ Service Procurement and Sustainability
*  Oppmtunities for Working Together

+ Tribal Licensing Requirements

We would like to schedule a meeting with you at a location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting. Please respond
to Linda Stevens at: linda.stevens@verizonw ireless.com, or she can also be reached at 423-202- 9771 to
finalize a meeting location and date. We look forward to forging a meaningful and beneficial relationship

with you and your members.

I also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and
Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has been
designated as an Eligible Telecommunications Carrier. Lifeline is a government assistance program
implemented by the FCC and is available through local telephone companies and wireless companies,
such as Verizon Wireless. Through this program, local service is available to qualified individuals and
there is no charge for the monthly access, However, applicable taxes and surcharges would still apply.
In addition, eligible tribal residents can also save up to $40 on the activation cost of getting new wireless
phone service through the Link Up program,

If you have a tribal member who is interested in the Lifeline program, they can download an application
at www.verizonwireless.com /lifeline or contact Verizon Wireless at 1-800-417-3849 for more

information.

‘We look forward to meeting you soon.

Sincegely,

J
Market President - Great Lakes
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Line 1010 — Voice Services Rate Comparability

47 C.FR. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification,

Wisconsin RSA #1 Limited Partnership, SAC 339023, hereby certifies that it meets the
requirement set forth in § 54.313(a)(10). Most of the service offerings made available by
Wisconsin RSA #1 Limited Partnership include mobility, text messaging services, data services,
and other services such that they have many more features than landline voice-only service.
Wisconsin RSA #1 Limited Partnership identifies the following voice plans that are currently
available or were available in 2016 that closely resemble landline voice-only services and are

priced under $49.51, in support of Wisconsin RSA #1 Limited Partnership’s certification:

Name of plan Features Price
Single Basic Phone - unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to over 200 countries

-2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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Lifeline/Link Up
Acuerdo con el cliente
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punitivos dela otrd parte. Esta Emitacion y
exencién también aplica ¢l usted interpone
una demanda contra uno de ruestros

u«a«ﬁaﬂaﬁ g& .E:S%@vmo nos

USTED PUEDE PRESENTAR A :
CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES,
ESTATALES O LOCALES CUALQUIER
PROBLEMA QUE USTED PUEDA TENER
¥ ESTAS AGENCIAS PUEDEN, SLLA

LEY LOPERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SUNOMBRE.

(2) A MENOS QUEUSTED Y

<mmﬁ02 f_mmrmmw >mwmn,—.m2 —.0

g%?&ﬂa% 53& 53_&? acepta:
que no somos responsables por fos mensajes:
de voz rotros mensajes perdidos ¢ borrados,
n&gﬂ%g&: {como fotos) que
s pierda o se bofre mientras trabajamos en
suaparate. St otra compafila de teleforia movil
resulta involucradaen cualquier probloma (por
gjemplo, miertras estd usted en

usted también acepta cualquier imitacidn de
responsabilidad que se imponga.

aﬁmaﬁaz DE mpﬁc?oa? E«#
DEMANDAS MAYORES DE $10,000,
SE APLICARAN LAS NORMAS DE
ARBITRAJE PARA LA INDUSTRIADE
TELEFONIA MOVIL (“WIA") DE LA
AAA; ACORDAMOS QUE EN DICHOS
CAS0S, Et PERDEDOR PUEDE APELAR
A UN'OBGANO COLEGIADO DE
TRES NUEVOS ARBITROS PARA QUE
REVISE LA DECISION. EN DEMANDAS
MENORES DE $10,000,LA PARTE
RECLAMANTE PUEDEELEGIR LAS
NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DE TELEFONIAMOVIL
DE LA AAA O LAS NORMAS DEL BBB.
PARA ARBITRAJE VINCGULANTE; ©
BIEN PUEDE ENTABLAR UNA pneaz
INDIVIDUAL EN UN TRIBUNALDE -
DEMANDAS DE MENOR CUANTIA.
PUEDE OBTENERINFORMACION
SOBRE PROCEDIMIENTOS, REGLAS
¥ CARGOS DE LA AAA (WWW.ADR. - .-
ORG), DEL BES (WWW.BBB.ORG)

. O DENOSOTROS. ENDEMANDAS
MENORES DE $10,000, PUEDE ELEGIR.
QUE EL ARBITRAJE SE LLEVE A CABO
BASANDOSE SOLO EN DOCUMENTOS:

CENVIADOS AL ARBITRO O EN UNA
AUDIENCIA EN PERSONA O POR

LCOMO amm:ﬁq@ﬁmgg
CONVERIZON WIRELESS?
CONFIAMOS EN QUE ESTARA
SATISFECHO CON NUESTROS
SERVICIOS, PERO STEXISTE ALGUN
PROBLEMA GUE NECESITE SER
RESUELTO,EN ESTA SECCION SE
EXPLICAN LAS EXPECTATIVAS
MUTUAS AL RESPECTO:

USTED Y VERIZON WIRELESS
ACUERDAN RESOLVER SUS DISPUTAS
SOLO POR ARBITRAJE OEN-UN
TRIBUNAL PARA DEMANDAS DE
MENOR CUANTIA. EL ARBITRAJENO
INCLUYELA v»xﬁﬁu»oaz DEUN

PUBLIC VERSION
CONTAINS REDACTIONS

YELMISMO mmm%ﬂg.mzﬁ

Y DEBE ACEPTARLOS MISMOS
TERMINGS DE ESTE ACUERDO,
COMO LO HARIA UN TRIBUNAL. St
LALEY PERMITE HONORARIOS DE
ABOGADO, UN ARBITHO TAMBIEN
PUEDE OTORGARLOS, ASIMISMO,
ACORDAMOS QUE:

(1Y ESTE ACUERDO SE BIGE POR
LALEY FEDERAL DE AHBITRAJE. -
EXCEPTO LOS CASOS DEL TRIBUNAL
DE DEMANDAS DE MENOR CUANTIA
QUE CALIFIQUEN, TODA DISPUTA

DE CUALQUIER MANERA,
RELACIONADA CON OSURJA
;_um_. PRESENTE ACUERDO O DE

Y SERVICIO QUELE vﬂmﬂmiﬁm

(O DE CUALGQUIER PUBLICIDAD DE
DICHO PRODUCTO O SERVICIO)
SERA RESUELTA POR UNO OMAS
ARBITROS IMPARCIALES ANTE

LA ASOCIAGION AMERICANADE
ARBITRAJE (AMERICAN ARBITRATION
ASSOCIATION, "AAAT) O EL BETTER
BUSINESS BUREAU ("BBB7: ASIMISMO,

@ ESTE ypcmmce NO Egnm
ARBITRAJES COLECTIVOS AUN
‘CUANDO LOS PROCEDIMIENTOS
OREGULACIONES DELAAAA O EL
‘BBBLO PERMITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE
ESTE ACUERDO, EL ARBITRO PODRA,
‘OTORGAR UNA COMPENSACION
MONETARIA O POR MANDATO
JUDICIAL SOLO AFAVOR DE LA PARTE
QUE PIDE EL RESARCIMIENTO Y SOLO
HASTA DONDE SEA NECESARIO PARA
PROPORCIONAR LA COMPENSACION
EXIGIDA POR LARECLAMAGION
INDIVIDUAL DE ESA PARTE.. :
NINGUNA DEMANDA COLEGTIVA,
REPRESENTANTE, NITEORIADE LA
DEMANDA oo_.mﬁgp RELATIVA A
LA RESPONSABILIDAD O PETICION,
PODRIA MANTENERSE EN NINGUN
ARBITRAJE BAJO ESTE ACUERDO,

{4181 )Pﬁczﬁ DE NOSOTROS .:mzm

1,800,417,3849

. LAINTENGION DE ADELANTARUN -
ARBITRAJE CONFORME AESTE
ACUERDO, LA PARTE QUE SOLICITA EL
ARBITRAJE DEBE NOTIFICAR PRIMERC
ALA OTRA PARTE DE LADISPUTA POR
ESCRITO POR LO MENOS 30 DIAS
ANTES DE INICIAR EL ARBITRAJE. EL
AVISO AVERIZON WIRELESS DEBE -
SER mzéso A ﬁmﬁez WIRELESS

BASKING RIDGE, NJ 07920, EL AVISO
DEBE DESCRIBIR LA NATURALEZA DE
LA DEMANDA Y LA COMPENSACION

QUE BUSCA. 8/ NO SOMOS CAPACES.

DE RESOLVER NUESTRA DISPUTA.
DENTRO DE 30 DIAS, CUALQUIERA
DE LAS PARTES PUEDE ENTONCES
PROCEDER A PRESENTAR
UNA DEMANDA DE ARBITRAJE:
PAGAREMOS CUALQUIER CARGO DE
REPRESENTACION QUE LA AAA O
‘BBB LE COBRA POR EL ARBITRAJE
DELADISPUTA: SLUSTED NOS
PROPORCIONA UN AVISO FIRMADO
POR ESCRITO DE QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE
ALAAAAOBBB. 81 EL ARBITRAJE
PROCEDE, TAMBIEN PAGAREMOS
LOS CARGOS ADMINISTRATIVOS Y
_.om DEL ARSITRO.QUE SE COBREN
MENTE, AS| COMO
CUALQUIER APELACION A UN PANEL
DE TRES ARBITROS NUEVQS (SIEL -
- LAUDO ARBITHAL ESAPELABLE
CONFORME A ESTE ACUERDO).

15) TAMBIEN OFRECEMOS ALOS.. -

CLIENTES LA OPCION DE PARTICIPAR .

ENUN PROGRAMA INTERNO GRATUITC
‘DE MEDIACION, ESTE PROGRAMA

ES TOTALMENTE VOLUNTARIC Y NO
AFECTA LOS DERECHOS DE NINGUNA

DELAS PARTES EN-NINGUN ASPECTO

DE ESTOS PROCEDIMIENTOS DE
RESOLUCION DE DISPUTAS, EN
‘NUESTRO PROGRAMA VOLUNTARIO
DE MEDIACION, ASIGNAREMOS

AUN EMPLEADO QUE NO ESTE
‘DIRECTAMENTE IMPLICADO ENLA.
‘DISPUTA PARA QUE AYUDE A AMBAS
PARTES ALLEGAR AUN AGUERDO.
'ESTA PERSONA TENDRA TODOS

LOS DERECHOS Y PRIVILEGIOS

'DE UN MEDIADOR ¥ EL PROCESO
TENDRA TODOS LOS PRIVILEGIOS
ASOCIADOS CON UNA MEDIACION.
POR EJEMPLO, NADADE LO QUE

SE DIGA EN LA MEDIACION PODRA
‘SER USADO EN UN ARBITRAJE O
DEMANDA POSTERIOR. S| DESEA
MAS INFORMACION, POR FAVOR,
COMUNIQUESE CON NOSOTROS EN
,§mnoz§mﬁmmw8z§v%or o]

>.§><mm DEL mmmso.c AL ozm%m

‘Mzwﬂﬁcgﬁzmm QUE APARECEN EN
ELFORMULARIO.

(6) PODRIAMOS OFREGER, PERO NO-
ESTAMOS OBLIGADOS A OFRECERLA,
UNA RESOLUCION POR ESCRITO EN
CUALQUIER MOMENTO ANTES DE

. “QUE COMIENCE EL ARBITRAJE. EL

MONTO O TERMINOS DE CUALQUIER
‘OFERTA DE RESOLUCION NO PUEDEN

- REVELARSE AL ARBITROHASTA

DESPUES DE QUE EL ARBITRO DICTE
EL MONTO DE LA DEMANDA, SINQ
'ACEPTA LA OFERTA, Y EL ARBITRO

“DICTA UN LAUDO A SU FAVOR FORUN

‘MONTO SUPERIOR AL DE NUESTRA -
OFERTA PERO INFERIOR A $5000,0
SI'NO LE HACEMOS UNA OFERTA'Y
EL ARBITRO rmamomm.n_, CUALQUIER
MONTO PERC INFERIOR A-:$5000,
ENTONCES CONVENDREMOS. -
ENPAGARLE $5000 ENLUGAR

" 'DEL MONTO DECRETADOPOREL -

ARBITRO.ENTAL nrmoqgmz
%mmayzcm PAGAR HOND
'GASTOS RAZONABLES DE >mom»co.
INDEPENDIENTEMENTE DE SILALEY
LOEXIGE ENSU CASQUSLEL ARBITRO
LE OTORGA UNA CANTIDAD SUPERIOR:

A$5000, ENTONCES LE PAGAREMOS
DICHACANTIDAD, .

{7 EL LAUDO ARBITRAL Y CUALQUIER
‘FALLO QUE LO CONFIRME SOLO
APLICA A ESE CASO EN PARTICULAR,
NOPUDIENDO USARSE EN NINGUN.
OTRO CASO SALVC EN LA EJECUCION
DEL LAUDOMISMO:. .

{8) SIPOR GUALQUIER MOTIVO -

LA PROHIBIGION DEL ARBITRAJE
COLECTIVO ESTABLECIDAEN -

‘LA SUBSECCION (3) NO PUEDE
'EJECUTARSE, ENTONCES NOSE .

%:Qbumrsncmmce DE ARBITRAJE,

{9)'51 POR CUALQUIER MOTIVOUNA.
RECLAMACION PROCEDE ANTE UN

“TRIBUNAL EN VEZ DE PORARBITRAJE,

USTED Y VERRZON WIRELESS
RENUNCIAN AL JUICIO CON JURADO.
USTED Y VERIZON WIRELESS
RENUNCIAN INCONDICIONALMENTE
ACUALQUIER DERECHOAUN . -
JUICIO CON JURADO EN Q..SrnEmm

_ACCION, PROCEDIMIENTO O
‘CONTRADEMANDA QUE SURJA O

QUE ESTE RELACIONADA DE ALGUNA.
MANERA CON ESTE ACUERDO.EN-

verizenwireless.com/lifeline
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En@ozaoo: Bﬁngwgmaa :&«ﬁ aﬁ incliive las contestadas por maguings: Paracel
r Servicio de Pospago, el uso no slempre puede
provesarse enseguiday E&m%ﬂ.
una factura posterior, pero en cuaknier caso,
nﬁoggﬂuﬂdmcmmﬂs%nm_ammg
que el Servicio seuss.
£Cdmoy culindo puedo Imputnar cargos?
Siusted es cliente del Setvicio de Pospago,
puede impugnar sufactura dentro de los 180
dias siguientes ala facha en la cual la recibicy

Servicio Joomo otra compariia de Verizon], los
carges por pagos atrasados son fljados por
dicha sorripania o por sus farifas, pudienco ser
mis slevados Gue ruestios cargos por pagos
atrasados). Los cargos por pagos alrasados
Su&ﬁ%ﬁ%%o&mﬁnﬁﬁﬁ
acepta pagarncs: Siusted nopagaa tiempoy
Verizon Wircless remite suls) cusritals} aun
ternero para recaudacion, 3¢ e cobrar un
carge por recaudacidn gm»amwmg&
momento de la remision al tercero. Elcargo
sard caloulado al méximaporcentaje penmitido:
por la ley comespondiente, pero que no exceda
118 por ciento. Podriamos exigir un deptsito
en el mamento de la activacion o mas adalants,
g%v&ﬁ%ggg
‘simple eni cualquier deposito.segtn las tasas
requeridas por ley. Podemos aplicar depdsitos
o pagos en cualguier orden-a cualouler
cantidad que nds deba en cualuier cuenta,
Sisusaldo de orédito final es menera $l, solo
selores Buggaomé_oma_ﬁ.pm_mc
Servicio se cancela tendria que pagar un cargo
%m@mgaﬁzﬁ_ﬂ ouncargo de$16 para ‘
reconéctario s seinterrumpe por falta de pago
osesuspen %uﬁ%ﬁg
von_gﬁa gu.ﬁao:mmﬁammua«gncﬁ

amplificar, mejcrar, retransmitic o-convertir
g&m&%%&ﬁ sinnuestn
permises; (2) nes roba o miente: 0,81 es cliente
del'Servicio de Pospage, () nopagasu
factura a termpo; (9]

ncurre en cargos
5»%@83%53@3%%
aﬁpgﬁnﬁaﬁaﬁqﬁa&dﬁﬁgg
recibir &l Servicks cuandi suteléfono noesté
aﬂ&d&g% mﬂﬂ_nwg:ﬁa

eSO pero .4558%.5_ o establezoa i ley de ofro
‘calidad ‘nodo 0:salvo que impughe cargos por la
.v&d&» o tobo de sy aparato movil, usted
tiene en cualadler casc que pagar todos los
bﬁmna:mmﬁ que se resuelva la impugnacién.
USTED PUEDE LLAMARNOS PARA
IMPUGNAR CARGOS EN SUFACTURA O
POR CUALQUIER'SERVICIO O SERVICIOS
POR LOS CUALES SE LE HAYA
FACTURADO, PERO SI DESEA CONSERVAR
SUDERECHO A ENTABLAR UN ARBITRAJE
O CASO EN EL TRIBUNAL DE DEMANDAS
£ MENOR CUANTIA RESPECTO ADICHA
ivcmz.ﬁa? DEBERAESCRIBIRNOS A
LA DIRECCION DE SERVICIO AL CLIENTE
QUE APARECE ENSU FACTURAO
ENVIARNOS UN FORMULARIO DE AVISO
DE IMPUGNACION (DISPONIBLE EN
cmﬂN@zEﬁmrmwthEmﬁﬁzaE
_DENTRO DEL PLAZO DE 180 DIAS ARRIBA
MENCIONADO. SIUSTED NO NOS
NOTIFICA PORESCRITO SOBRE. DICHA
IMPUGNACION DENTRO DEL PLAZO DE
180 DIAS, HABRA RENUNCIADO A SU
DERECHO A IMPUGNAB LA FACTURA O
S « AP

cuanta, 4 E&ngﬂgamqﬂa; o cuenta
ensucuenta {a) amenaze, acosa o utlizaun
lenguaie vuloar o aﬁaugag%%
B?Rmaggggﬁag ﬁqmm
operaciones: (¢) envia correo "spem " 0
participa en otro tipo de llamadas o o mensalss
ahisivos; [d) modifica si aparato réspectoa
Umm%&gﬁn&gg oflefusael
Servicic de una manera perjudicial para
nuestrared u 38%88@#3&5: .

wﬂ.&&ug&u%giﬁ

Verizon Wireless?

Usted se compromate a & pagar todos |08
Bargos de acceso, uso y de otro tipoen gue
usted o el usuario de su aparato movil incurran.
Para el Servitio de Lifeline; nuestros cargos

n%:cmmwﬁno%mugmﬁa&om. «

:ﬁ%%&uﬂi.&%ﬂ%
Qgsﬁgamga%me
8%33%338%39 ~
podamos suspender su Sanvicio & impedir que sabre su Servicio, su aparato movil o o cuslquier
cira persona loyse. Si escliente del Senvicio 8l
de-Pospago y su aparato mowil s6 1isa después M
a@ﬁvwa&m o robo, pero antes de que rios lo

cofnur mﬁpu‘%gem%ﬁ o«ﬁi@:ﬁq 2

; ustéd rios lo notifi c@@mgaﬁpgﬁm
Cmﬁ@%@mvﬁ&.gwom impuestos, cargos
y recarges establecidos por los gobiernos
federal, ostatal y Jocal. Por favor, tengaen
cuenita que noSoiros no siempre podremios
notificarie por adelartado las mogificaciones

,c ﬁu@mﬁ% §§8m§

?,ﬁussaﬁﬁﬁaﬁa% Jera de ,?so.iil orropcion del servicia?

Si se desconecta una llamada en su Area

de Cobertura, marque de nuew. Si el mismo aoéauﬂﬁvﬁvmag endrd que pagar 10§

cargos que impugne rhlentras se investigan. Si
no le Herios otorgado una'suspension te
oﬂﬁﬁ%ﬁwoﬂcﬁ:ﬁa uales recurrentes
durante el Uitmoafio, le .oamaaomﬁwuﬁ
20 dias o hasta que reemplace o recupere su
gwaagaaﬁ&oﬂaﬁg

g%%.ﬁmﬁ%ﬂm&m&my
[lEmemos dorante I6s siguientes 80 dias sies
cliente del Servicio de Pospago, v le daremos
5%% Bzﬁon wﬂauaamcswm

digtintaa _8325323%%33@85
u&gm.aug»gm:oggﬁ.qu
Fmﬁ@om.osgwﬁwv.g.&gzﬁn»
of

§%§§§<§8§§3
fincluyendo cargas por larga distancia,
conexidn o por lamadas que no se conacten)

nﬁwﬁ%ggﬁpgm@a% o de Por favor, r, tenga gggagg

aparal 8:&& Través de nuestro programa
nougaog o prodremos:
responder por la calidad de las llamadas'o
por la funcionalidad en general del aparato.
Wu’g&wgﬂ
responsabliidad
tsted y Verizon Wireless ateptan limitar las
demandas por defios u otro resarcimiento
maeetario contra k otra parte, para
resarcirse de danos directos, Esta limitacion
] y-exencién regird independientemente dola
y ey gmmaa.dmvﬁm abilidad. Esto significa que
fiinguno de nosotros tratard de obtener
compensaciones por-dafios indirectos,
especiales, consecuertes, triplicados o

Cémo caloula Verizon Wircless mis cargos?
Para cargos basados en la cantidad de fempo
visado, redondearemos cuaiquier traceion

al siguiente minuto entera, En las lamadas
sallentes, el iempo de uso edmienza al oprimir

lirmencs dentro &E«&Omﬁmmﬁ%x
le daremes un crédito por e tiempo perdido.
Por favor, ténga encuenta que estos sor
sus Gnicos derechos ¢ oﬁo%_aam&w

_uonaaom,m;g mo.ws_«@.wﬁnmnnﬂ
o finalizar su Servicio 0 cualquier acuerdo con
mﬁnug.a:w_a&m cauga justa, incluyenrido
pero nio limitadas a: (1) shusted (a) incumple
este acuerda; (b) revende su Servicio; (o) usa
su Servicio con fines ificitos, incluyendo eluso
soﬁ& am_wmmm:aa:@una?cﬂosﬁ

m_éﬁvo«vnaa« vez o cuandola lamada
se-corecta aunared, y enlas lamadas
magacm&o_wﬁgmwwoﬂaoﬂ
unared (que puede serantes de que suene
ﬁagwmgaﬁoa e uso puede terminar
vafios seaundos después de oprimir Cancelar sin
ode que lallamada se desconecte. Pare
las lamadas hechas en rugstra red, solo;
cobramos las que'sean contestadas, lo que

gn&ﬁi%
Si as clignta del Seniciode _uo%ca oy si

equipo de conversién o mecanismo parecido

por guerd w%ﬁwaoe POr russtro (por jernplo, ur repetidor) paraonginar,

3 1,800.417,8849






